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Ilrorosufi AorlaA

o pe3yJIbTaTaX MOHITTOpIIHTa KaqecTBa IIpeAocTaBJIeHUfl MyHITII[[aJIbHbIX yCJIyr

no Cyc.rrourepcnofi ropoAcKofi aAulrsucTpall[E 3neruroscrcoro MyHTIII[[aJIbHoro

pafioHa Pecny6lurcu Mapufi 3l ra 2021roa'

Monuropr,rHr KarrecTBa rrpeAocTaBJleHllfl MyH[IIA[aJI6HrIX yCJIyr Sa 2021 roA

lpoBoAr4Jrc, B coorBercrBr,rr4 [ocraHoBJIeHUeM A4rr,lnuucrpawv MyHLIIIIT[tubHoro

o'6p*ouurrr, <<3seHuroBcxuft uyuuqullarlbHblfi pafiou> Ne 253 ot 29.04.2015 roaa <06

yrrap*4a"r, floloxeguq o [op.rAKe [poBeAeHI4' MoHLITopI4Hra KatIecTBa

lpeAocTaB ;1e1lafl, MyHIIUunaJIbHbIx ycJlyr B MyHI4IIu[aJIbHoM o6pa':ooauuu

ui urrrro"crufi uyuuUtartulbublfi p afi ou> (,qanee - flo crauoBJl eHI'Ie)'

I{enuo MoHI4TopI'I rta 202I roAa fl BJIflJIocb :

BbIflBJIeHI4fl., aBaIrLl3a 14 OUeHKI',I HOpMaruBHo

gnaqenuft flapaMerpoB, xaparTepll3ytouux KaqecrBo

ycrlyr;
o[peAeJIeHI'Ifl V peanl43aul4l',I Mep

flpeAocraBJleHufl ycJlyf ;

KOHTpOTq uocneAyrouleft AI4HaMI4KI4

rlp eAo cTaBJIeHI4fl yCJIyIl p e3ynbTaruBHo cTI4 M ep

OcuoeHue 3aAarru MoHr{ToPuHra:

oIIeHKa TeKylqefo ypoBH, KarIecTBa

ypoBHfl yAOBJI9TBOpoHHOCTIT roryqarelefi

yQTaHoBJIeHHbIX r'I QarruuecKux
r4 AOCTyIHOCTb flpeAocraBfie}Ir4fl

fro yryqileH[Io flapaMerpoB KaqecrBa

LrccJIeAOBaHHbrX IIapaMeTpoB KaqecrBa

rro I{x yJIyrrIIIeHulo.

lpeAocTaBJIeHUfl ycJlyf' BKJIrOqafl oueHKy

ycJryr KatIecTBoM Vr AOCTyIIHOOTbIO UX

rlpeAocraBileHldfl;
orrpeAeJreHlre cooTBeTcTBLrfl. ycJIoBI4ft, IlpolleAypbl kr pe3yIIbTaTOB

lpeAocTaBJIeHLIf, yCIIyI aAMI4HIICTpaTI',IBHOMy peulaMeHTy IIpeAocTaBJIeH[f ycJlyf;

coBepIIIeHcTBOBaHI{eaAMI',IHI'ICTpaTI{BHbIXpeTJIaMeHTOB[peAocTaBJIeHI4',yCJIyrC

ueJlblo uoBbIIIIeHI4.f, KarIecTBa I4X rlp eAocTaBJIeHI',Is ;'
IIoBbIIIIeHpIe QTeIIeHLI OTKpbITOCTI4 unQoprraaqnn O6 ypOBHe KaqecTBa

rrpeAocTaBJIeHI4fl yCJIyr.

MouuropuHr KaqecrBa rrpeAoQTaBJreHlrf, MyHLlqU[aJIbHbIX yCJIyr [poBoAI{JICs UO 9

ycJryfaM. B OrqeTIroM [eproAe r{3 9 ruynraquutulbHblx ycJlyr 6ruo eoctpe6onaHo 6

ycJryr; rro KoropbrM B coorBercrBlllt c floc'raHoBJIeHI'IeM 6rtlo npoBeAeHo

aHKeTI,Ip O B A:a:aI 3 AflBI'ITe JI e fi .

pery.n nrarbr npoBeAeHHoro 4o6pono.rrbHoro aHrerHoro onpoca 3asBlrreJrefi

Ne

r/n
HauNteHosaHue MYHI4U[nanbHotr

ycnyrn
Koauqect

BO

o6patra
tIIuxct
(uen.)

Kor-go
onporue

HH6IX

%o yaoanern.
KAITECTBOM

npeaoc'r. MY

o/o yJ.oun'rs.
ypoBHeM

AOCrynHosr
r.r uni[opu.
flo ycnyre

%
co6ruoAeHus
'rpe6ouauNfi
no BpeMeHI,I

oxH,(aHLL

Cpeauee
KOIUqCCTBO

o6paueuue
Ans

noIyqeHLIq
YCJIYTI,I

I llpr.rumue rpaxraH Ha Yqgr B

KaqecTBe Hyx,{arcuuxcq B xI.lJIbIX

NOMEIIICHUgX

I I 100 100 r00 I

2. Coffracosaul4e nepeyc'rpofic'rra u
(nru) nepennaHI4PoBKI{ xr{JIoro

noMeueHI,ls

I I rc0 100 100 1

3. lleperoA xl,tJloro noMelueHl4s B

Hexujloe l,.Irlt HexI'tJIOrO

noMelqeHl,t, B XI'IJIOe rIOMeIIIeHUe

0 0 0 0 0 0

4. flpueru saraor (ranPocoa) ua

NNCNO CTABfl EHI4E ADXI'BHBIX

0 0 0 0 0 0



roKWeHToB (apxuuurtx cnPaBoK,

Bbrnr4coK u xonrafi)

5. Brr.[aqa pa3pelueHu, Ha

CTPOI'ITCJIBCTBO

3 J 100 100 100 3

6. Brua.ra pmpeueHn.r Ha BBoA

o6rerra B gKcflnyataqurc
2 2 100 100 100 2

7 flpegocrauenl.re ranQoprraauult o6
oOrerrax HeABI'IxI'IMoro

r4MyrqecTB4 HaxoAsult4xcs B

trryuuqnna;Ibuoil co6crgeHHocTH

n npe.[Ha3HaLIeHHLIX AJII CAaqU B

aDeruIv

5 5 100 100 100 5

8 BuAaqa rparocrpouTeJlbHoro
rrflaHa 3eMeJIbHOfO yrlacTKa

4 4 100 100 100 4

9 flpusnauue rPaxAaH

MAJIOI,IMYUII,IMI,I

3 3 100 100 100 3

OUeura KaqecrBa npeAocraBJreHru ycJryf [poBoAI{JIacb IIo crarl{crl4qecKlrM

AaHHbrM r4 rro pe3yJrETaTaM aHKeTr4poBAHVfl. gaflBl{TeJlefi corJlacHo [pI4JIoxeHI4rM .]lb 2 I4

J\b 4 r lloloNesurc o ropf,AKe [poBeAeHr{, MoHtITopLIHra KarreQTBa [peAocraBJIeHI{,

My HT4III,II tUI bHbIX ycJlyf.
B Aausona uccJreAoBalg.uht Lr3yqiuracb crelleHb yAoBJIerBopeHHocrLI 3iuIBI{TeJIeI4

KatrecrBoM [peAocraBJreHr{Jr 14 Aocry[Hocrbro MyHI,IIII4TIIIJIbHbIX ycJlyr. OUeura

rrapaMeTpoB ocyulecTBJr.,rJracb flo 2 - 6ajEuOfi IIIKaJIe, rAe 1 - (GacTuqHo yAoBJIeTBopeH),

2 6awru coorBercrBoBaJro [oKa3areJrlo (yAoBJIerBopeH rloJlHocrbtoD, a 0 - <<cosceM

HeyAoBJIerBopeH).
B rIeJroM ro rrccJreAyeMbrM ycJryraM, Koropble {ynr<qraorupylor (5 ycnyr)

3aflBrrTeJr.sMpr orMeqeH xopotuufi ypoBeHb KarIecTBa oKa3aHHbIx ycJlyr cpeAHee

3HaqeHr4e yAoBJreTBopeHHocrr{ to 2 
'ataHofi 

IITKaJI} - 2,0 6atta. Cpegnee 3HaqeHI{e

yAOBJreTBOpeHHoCTr4 3af,Br4TeJlefi Ka.reC:rsOM ycJlyr cOCTaBJI{eT 1,0 6anna c yqeToM BCex

noKil3areJrefi.

Cpegune 3HarIeHHfl IIO yAOBJIeTBopeHHOcTII KaTIeCTBOM yCJIyr[ B IIeJIOM

(no crarncurqecKlrM AaHHrIM rrpl{JroxeHne I flo.noxeur{Io)

Ile
tht

HauueuonaHl4e ycnyr[ Y4ouernopxer
rul Bac KaqecrBo

orasasnofi Bau
vcnvru?

I flpnmrue rpaxAaH Ha yqer B KaqecrBe lryxAalouuxc@ 2

2 BrrAaqa pa3peIueHI4JI Ha crpolrreJlbcrBo 2

J BuAa.{a pa3peueHlu Ha BBoA o6t,exra B 3xclrnJq.raq4lo 2

4 BrrAaqa rpaAocrporlTeJlbHoto [JIaHa 3eMeJlbHoro ]qacrKa 2

5 flpusHanue rpax,uaH ManoLIMyIrIIrMI4 2

Coeanee rro BceM YcJIyraM: 2r0

CpeAnue 3Hatlenllfl rro yAoBJIeTBopeHHocT[ KaTIecTBOM ycJlyru B IIeJIoM

(no gauusrM aHKeTlIpoBaHuf 3aflBI{TeJIefi npu.roxeHlle 3 [o.noxeuuro)

J,{b

n/n
Hamr,renoaaHl,Ie ycJlyru Vgoarernopaer

ru Bac KaqecrBo

orasansoft Bau
yclyru?

I llpururue rpaxAaH Ha yqer B KallecrBe HyxAalou[xc@ 1

2 BuAa.ra piBperueHllf, Ha crponTenbcrBo I

J BrrAa.{a prrperueHl,rfl Ha BBoA o6texra B 3KcrrJlyaraulxo I

4 B uAaqa rp aAo crpollrerbHoro rIJIaHa 3eMt4llelqJ:aglxa I



5 flpusuaHue fpaxAaH MaJIoI'tMyIrItrMI'I I

Cpeauee rlo BceM yc.[yraM: 1.0

MoHu:ropuHr KarrecrBa [peAocraBJreHrar MyHL.Iq[[aJIbHbIx ycJlyr rIoKa3aJI, qro:

Ha noupoc (Iloryr{ailil ilv Bu AonorHr.rreJrbHyro I4HQopMaIII4Io 06 ycilyre qepe3

I4nrepner?> noqrr4 85% gassrrerefi orBerI4JILI (Her) vt roJIbKo rlopflAKa 15%

orBeTr,rBruI,Ix [olyrrturr4 AoloJrHr{TeJIbHyIo t4HoopMaIIHro rlepe3I4urepner.

[oryqeHlur unQoprvraqr{r,r o [oprAKe rrpeAocraBJleHl{, MyHI4IIIarIiIJIbHofi ycJlyruD 100 %

3arrBr{TeJreft orserlulu <Het>.
Taruu o6pasou, rro MoHrrroplrHry KarrecrBa flpeAocraBireHlall MyHI,IUI4niLJIbHbIx

ycJlyr s2021roAy MoxHo cAeJlarb cIIeAyIouIre BbIBoAbI:

1. .{na uonyqeHlu MyHr{quramuofi ycJlyrr 100 % IpaxAaH o6parqatorcr o

opraHr43aUuro oKa3brBaroqyro MyHI4III{raJIbHyIo ycJlyry He 6olee 2 pa3. 3ro
coorBercrByer B ueJroM tpe6onauuru K KoruqecrBy o6parqenufi B opraHrt3aulal4

oKa3bIBarcIqI{e MyHI,Iq[[aJIbHbIe ycilyfl'I.
2. Korruectso BpeMeHr4, [orpaqeHHoe 3ruIBI4TeJIxMI,I Ha [oryrreHue rax4ofi

r4ccJreAyeMoft MyHr,rqrflalrnofi ycJryrr{ coorBercrByer BpeMeHE ycraHoBileHHoMy

aAMprHr{crparllBHbrMr,r peuraMeHTarrau. CnyqaeB [peBbIIIreHI{lI ycraHoBJIeHHbIx cpoKoB

rrpeAo cTaBJIeHI{tr MyHI'IUruIanbHbIx ycJIyI He BbIfl BJIeHO.

3. ,{ouolur.rreJrbHyro ran$opuaqraro o MyHLIUI4[ilIrHbIx ycJlyrax B cerl,I

Irlu.repner rroJryqiilu MeHee 20o/o sasstarelefi. ,{aunrte cBnAereJlbcrByror o HLI3Kofi

crerreHlr KoMrrbrorepuoft rpaMorHocrll 3a.,IBIareJIefi ,t nocrpe6onanHocrt4 lpaxAaH
LrcloJrb3oBanfifl. ceril I4urepuer Arf, floryqeHllfl MyHIrIII4niLJIbHbrx ycJlyr.

4. 3ase1lrer.f,N,rr,r B UeJroM orMetreH yAoBJlerBopIatelrnrrft ypoBeHb KaqecrBa

oKa3aHHbrx ycJryn Cpe4uee 3HarreHlre yAoBJIerBopeHHocrI,I 3a.,IBI4TeJIefi xa'recrsoM ycJlyr

cocraBlrfler 2,0 6atna (no 2-6atrcuoir rurane).
5. 3ags14rer14 He floJrb3oBiurrrcb aAMI4HrrcrparI,IBHBIM peuIaMeHToM Lrfl

nonytreHux unooprraarJk]u o [op.rrAKe rrpeAocraBJleHl4{ MyHI4UI'IltuIrUOfi yCJIyfI{. ,{annrte
cBI4AereJIbcrByIor o uptgrofi crerreHl,I r4cnoJlb3oBaul,lfl. 3aflBpITeJI.rIMI4 aAMI,IHI4crparI'IBHbIx

P EIJI AM EHTOB AJI' NOIYIIEHI,,Ifl MYHI,IUUTIAI bHbIX YCJIYX,

I,ltoru [poBeAeHHoro MoH[ITopI.IHfa KAqECTBA IPEAOCTABJIEHIIfl MYHI{IITIIAJIrHrIX

ycJryr BbrrBr,rJrr4 HeAocTaTKV B OpraHu3arII{I4 TIpeAOCTaBJIeHIL yCJIyL yCTpaHeHI4e

KOTOpbTX [O3BOJr[T AOCTlrrHyTb yJIyqIIIeHl,ul KaIIecTBa [peAocTaBJIeHIIfl yCJIyI; a TaKXe

floBbrrrreHr,r{ ypoBH, yAoBJrerBopeHHocrl4 gassurerefi KaqecrBoM [peAocraBlreu:afl'

MyHTTIITItLJIbHbIX yCJIyf.

B UeJrrx [oBbrrrreHr4, KarrecrBa [peAocraBJlf,eMblx MyHI4IIU[aJIbHbIx ycJlyr

aAMr.rHr{crpaqnefi iloceJreHlrs npuur{Malorcs cJIeAyIoqlIe Mepbl rro ycrpaHeHl'Irc

HoAOCTaTKOB:

- u3roroBtrrb AorroJrHr,rreJrbHbre creHAbI, Ha Koropblx 6yAer piBMeIrIeHa

Ao[oJrHr{TeJrbHaJr uuQopnaaqlur rro [peAocraBJIeHI,Ilo MyHI,Iq[niubHbIx ycJlyL

_cugn*epr*!)" t op0Acxae
ut'UHuctpat!n9

,iffiffi:;*l,J,"
_ qahoHa
Pecny6nuxu

Irasa aAMI4Hucrpa\vu yAp{llroB
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